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Please read this guide first!
Dear Customer,

Thank you for choosing a Grundig product. We would like you to achieve
the optimal efficiency from this high quality product which has been
manufactured with the state of the art technology. Please make sure you
read and understand this guide and supplementary documentation fully
before use and keep it as a reference. Include this guide with the unit if you
hand it over to someone else. Observe all warnings and information herein
and follow the instructions.

Symbols and their meanings
Following symbols have been used throughout this guide:

m Important information and beneficial advices
regarding the usage of the device.

ﬁ WARNING: Warnings aboutdangerous situations
regarding safety of life and property.

[1] Protection class against electric shock.
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\ 6 RECYCLABLE PAPER



1 Important safety and environmental instructions

This section contains safe-
ty instructions to prevent
hazards that can result in
Injury or property damage.
Any warranty is void if
these instructions are not
followed.

1.1 General safety

e This appliance complies
with international safety
standards.

e This appliance can be
used by children 8-years-
old over 8 years of age,
people with physical, sen-
sory or mental challenges
or people with lack of ex-
perience or knowledge; as
long as control is ensured
or information is provided
regarding safe usage of
the device and the haz-
ards involved. Children
must not play with the
appliance. Cleaning and
user maintenance should
not be carried out by un-
attended children.

« Do not use the appliance
if the power cord or the
appliance is damaged.
Contact authorised ser-
vice.

« Keep the appliance and
Its cable out of the reach
of children under 8 years
of age.

« Do not power your device
with multi socket.

« Your mains power supply
should be in align with the
specified information on
the type tag of the appli-
ance.

« Do not use the appliance
with an extension cord.

«To prevent damage to
the power cord, prevent
it from being pinched,
crimped or rubbed against
sharp edges.

« Do not touch the plug of
the appliance with damp
or wet hands while the
applianceis pluggedin.Do
not pull on the cord while
unplugging the appliance.
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1 Important safety and environmental instructions

e Do not vacuum flammable
materials and ensure that
the cigarette ashes are
cooled down before vacu-
uming them.

« Do not vacuum water and
other fluids.

«Protect the appliance
against precipitation, hu-
midity and heat sources.

« Do not use the appliance in
or near explosive or flam-
mable environments and
substances.

« Unplug the appliance be-
fore cleaning and mainte-
nance.

e This product is not de-
signed for commercial
use, it is intended for use
at home and in applica-
tions as follows:

— In hostels, or similar
environments.

— Sleeping places and
breakfast environ-
ments

e Do not immerse the appli-
ance or its power cord in
water for cleaning.

Do not disassemble the
appliance.

« Use only original parts or
parts recommended by
the manufacturer.

«To prevent blockage of
the filter or damage to the
motor, do not vacuum ce-
ment, plaster or fragments
of compressed paper.

« Use the appliance with the
adapter delivered with the
appliance only.

— In the staff kitchens of «Do not use the appliance

the stores, offices and
other working environ-
ments,

— In farm houses,

— By customers in hotels,
motels. or othe_r accom-
modation facilities;

without filters, it may get
damaged.

o If you keep the packaging
materials, keep them out of
the reach of children.
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1 Important safety and environmental instructions

e This appliance is not in-
tended to be used by per-
sons, including children,
with physical, sensory
and mental disabilities or
those who have not ad-
equate experience and
knowledge regarding
its use, unless they are

under the supervision of

a person responsible for
their safety or they are in-
formed about the opera-
tion of the appliance.

e The children shall be super-
vised to prevent them from
playing with the appliance.

« Unplug the adapter and be-
fore any cleaning or main-
tenance procedure.

« To avoid any risk of haz-
ard, a damaged adapter
shall be replaced by the
manufacturer, the autho-
rised representative of the
manufacturer or a simi-
larly qualified technician.

« Keep your fingers, hair and
loose clothes away from
moving parts or clear-
ances while vacuuming.

e Please discard used bat-
teries in accordance with
local laws and regulations.

 The batteries in this appli-
ance may only be replaced
by the authorised service.

Do not use batteries of dif-
ferent types or old and new
batteries together.

«Do not short circuit the
supply terminals.

«Shall be used with
METXXFG CM 2600 mAh
batteries only.

e This appliance shall not be
operated by children and
people with limited physi-
cal, sensory and cognitive
skills or people with lack
of experience and knowl-
edge unless they are under
supervision or they are
provided with the relevant
Instructions.

e The children shall be su-
pervised to prevent them
from playing with the ap-
pliance.
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1 Important safety and environmental instructions

« Do not put weight on the
appliance. Make sure that
the children and domestic
animals do not get on the
appliance.

« Do not run the appliance
on high grounds like table
or chair.

1.2 Compliance with the WEEE
regulations and waste disposal

ETMS product complies with EU

WEEE  Directive  (2012/19/EU).
This product bears a classification
symbol for waste electrical and
electronic equipment (WEEE).

This symbol indicates that this product shall
not be disposed with other household wastes
atthe end of its service life. Used device must
be returned to offical collection point for re-
cycling of electrical and electronic devices.
To find these collection systems please con-
tact to your local authorities or retailer where
the product was puchased. Each household
performs important role in recovering and re-
cycling of old appliance. Appropriate dispos-
al of used appliance helps prevent potential
negative consequences for the environment
and human health.

1.3 Packaging information
The product's packaging is made

l::‘ of recyclable materials, in accor-
dance with  the  National
Legislation.

Do not dispose of the packaging waste
with the household waste or other
wastes, dispose it to the packaging col-
lection areas specified by local authori-
ties.

1.4 Waste batteries

This symbol on rechargeable
batteries/ batteries or on the
E packaging indicates that the re-
chargeable battery/battery may
not be disposed of with regular
house hold rubbish. For certain recharge-
able batteries/batteries, this symbol may
be supplemented by a chemical symbol.
Symbols for mercury (Hg) or lead (Pb)
are provided if the rechargeable batter-

ies/batteries contain more than 0,0005
% mercury or more than 0,004 % lead.

Rechargeable batteries/batteries, in-
cluding those which do not contain
heavy metal, may not be disposed of
with household waste. Always dispose
of used batteries in accordance with
local environmental regulations. Make
enquiries about the applicable disposal
regulations where you live.

1.5 What to do for energy saving

* When using your appliance, adjust the
speed settings according to the sur-
face, in order to save energy.

* Normally, lower speeds are used when
cleaning hard surfaces while high
speeds are used for cleaning carpets.

1.6 Compliance with the RoHS
Directive

The appliance you have purchased
complies with the EU's RoHS Directive
(2011/65/EU) It does not contain the
harmful and forbidden substances spec-
ified in the directive.
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2 Box content

Robot Vacuum Charging dock

Spare accessories supplied

S |1 filter WH

[—

User's manual and
productdocumentation

(2 pes)

Charge adaptor

Cleaning brush
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3 Overview
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3 Overview

2.1 Checks and
components

Lidar

Upper body

Central body

Start Cleaning-Pause
Button / Sending to
Charging Stand button
. Bumper sensor

. Front bumper

. Front bumper hitting sensor
. Charging pins

. Fall prevention sensor
0.Charging pins

1.Front rotating wheel
2.Rotating brush
3.Rotating brush cover
4.

5.

LN~

Rear wheel

Side brush
6.Charging dock
17.Charge adaptor
18.0n/0ff button
19.Robot vacuum container
20.Container opening button
21.Filter opening area
22.Cleaning brush
23.EPA filter

5
6
7
8
9
1
1
1
1
1
1
1

2.2 Conformity
declaration for CE

Argelik A.S. hereby declares
that this appliance complies
with  Directive  2014/53/EU.
The complete text of the EU
declaration  of  conformity
is available in the following
internet address: — Products,
from :beko.com

2.3 Technical data

Adapter voltage 100-240V~, 50/60 Hz
Adapter output 19V / 0.6A

Battery Li-ion: 14.4V / 2.6 Ah
Charging period: 4 — 5.5h hours

Operation time

Up to 130 minutes (in
mute position)

Dust container

capacity 08L

2.4G Wi-Fi frequency .

range 2412-2472 MHz
Supported WLAN |EEE 802.11
Connections b/g/n wireless

2.4G Wi-Fi maximum

RF output power 20 dBm

RF exposure - .
information 2.4G Wi-FI maximum
2.4G Wi-Fi maximum

RF output power 20 dBm

Operating time

Maximum: 70 mins
Powerful: 80 mins
Standard: 100 mins
Quiet: 130 mins

RF exposure information :

The maximum

allowed exposure level is calculated according
to the 20 cm distance between the appliance
and the human body. To comply with the RF
exposure condition, a distance of 20 cm should
be put between the appliance and the person.

The rights to make technical and design

changes are reserved.

Robot Vacuum / User Manual
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3 Overview

Parameter of External Power Supply
Manufacturer E-TEK Electronics Manufactory Co., LTD
Model Identifier ZD012A190060EU
Input Voltage 100-240V~
Input Frequency 50/60Hz
Input Current 0.5A
Output Voltage 19.0vV DC
Output Current 0.6A
Output Power 11.4W
Average active efficiency 86.37%
Efficiency at low load(10%) 85.71%
No-load power consumption 0.074W
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4 Installation

1- Remove the protective sponges.

2- Install the charging station.

Install the adaptor plug to the charging station and set the cables up to prevent the
adaptor cable from wrapping around the machine during vacuuming.

the vacuum cleaner. Install the charging station on a hard and level ground

m Install the charging station in a location where it can easily be accessed by
rather than a carpet.

To ensure a smooth operation of the robot, it is advised that no obstacles are present
within 1.5 m on the front and within 0.5 m on the left and right sides.

Robot Vacuum / User Manual 11/ EN



4 Installation

WARNING: If you are going to use the device for the first time or if you
have not used it for a long time, fully charge the batteries before using it.

m Always keep the charging station plugged, otherwise the robot vacuum
cleaner cannot return to the charging station automatically.

the location is changed, it may delete the available map and create a new
map due to the positioning error.

m For a smooth charging operation, do not move the charging station. When

5 Operation

[ﬂ Please charge the machine before first use.

If the product will not be used for a long period of time; fully charge it then
m turn off the power switch to preserve battery life.

The product should be recharged at least once every three months.

5.1 Intended use

This appliance is intended for household use and it is not suitable for industrial use.
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5 Operation

5.2 Charging the appliance

1.Bring the on-off button on the side to the on position for the initial power up.

J — On/Off button

Charging starts after the lighting indicator of charging station flashes 3
times and then it is turned off completely.

5.3 Operation

For the first operation, bring the ON/OFF button on the side from "0" to "I" position.

Press "@" button on the robot vacuum cleaner for 3 seconds to turn it on.

* Do not turn off the appliance using ON/OFF button directly during cleaning; other-
wise the data of the robot vacuum cleaner cannot be saved.

* If the ON/OFF button is on OFF position, the robot vacuum cleaner will be turned on
automatically when it is placed on the charging dock and turned off automatically
when it is removed from the charging dock.

* If the robot vacuum cleaner will not be used for a long period of time, bring the ON/
OFF button to off position.

Robot Vacuum / User Manual 13/ EN



5 Operation

Starting the cleaning

©® | Press "@" button to start the automatic cleaning mode. When it is
started, the robot vacuum cleaner is removed from the charging
dock, performs an automatic scan to create a map, determines the
cleaning route in a smart way and divides the area to several
regions. The cleaning route is planned along the wall and the robot
vacuum cleaner moves forward and backward to clean different
regions in order.

=

WARNING: If the charging level is too low, the cleaning cannot be started.
Please charge the appliance before starting the cleaning.

WARNING: Before the cleaning, tidy up all cables to prevent disconnections
due to entanglement/pulling of the cables and to prevent damage to the
furniture.

WARNING: In the automatic cleaning mode, if the area to be cleaned is
less than 10 square meters, the cleaning is performed twice as default.

WARNING: Do not move the charging dock during cleaning and make
sure that the station is plugged; otherwise the robot vacuum cleaner may
not be able to return for recharging.

> B> >

Pausing
Press "D button on the body to stop the robot vacuum cleaner while it is operating.
The robot vacuum cleaner switches to pause mode.

Automatic charging: The robot vacuum cleaner returns automatically to recharge
after the cleaning is completed.

Manual charging: The robot vacuum cleaner returns automatically to the charging
station when you press “@@” button on the upper body when it is in the pause position.
A. If the operation is paused, press “@" button to recharge automatically.

B. If the robot vacuum cleaner is caught up anywhere and cannot find the charging
dock, please move the robot vacuum cleaner to the charging station yourself to
allow it to be charged.
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5 Operation

Point cleaning

Bring the robot vacuum cleaner to the area to be cleaned and press
‘D" button twice. When the mode is activated, the robot vacuum
cleaner shall clean a square area of 1.5 x 1.5 m by considering itself
as the center.

It cannot start the point cleaning operation from the charging dock. When the point
cleaning is completed, it does not return to the charging station and remains in its
p/o\sition. Bring it to the charging stand or move it to the charging stand by pressing
“ial" button on the upper body.

Vacuum power selection

(Supported with the relevant mobile application only) You may select the desired
cleaning power from the application:

* Quiet

* Standard

» Powerful

* Maximum

Remote controlled cleaning

(Supported with the relevant mobile application only) You may direct the robot
vacuum cleaner to the area to be cleaned by using the manual remote control mode
through the application.

Sleep

The robot vacuum cleaner switches to sleep mode automatically if it remains
stationary for 10 minutes. The robot vacuum cleaner switches to sleep mode
automatically 10 minutes after it is completely recharged. The sleep mode
deactivates the current task.

Resetting the system

Press "@" button for 15 seconds in standby position to reset the system. When the
system is reset, the map and the original settings (including virtual limits) on the
robot vacuum cleaner are deleted.

For APP account delete, the customer can press “remove the product and clear the
account” button on the APP to delete all the data on the APP and cloud like maps,
clean histories, shared machine, WIFI account password...etc.
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5 Operation

5.3.1 Operation with the application

Download the application

To download the application, search for "HomeDirect-SDA" application in the mobile
app store. Review the mobile application manual for detailed information.

Reset Wi-Fi

Press "@" “@@" buttons simultaneously until you hear the aural warning and see the
light blinking.

Add a device

* Open the app, create a new account and follow the instructions in the application.

* Before setting up the Wi-Fi, ensure that the robot vacuum cleaner and the Wi-Fi
network meet the following requirements.

A. Robot Vacuum Cleaner:

* The charging level of the robot vacuum cleaner shall be over 20% or the robot va-
cuum cleaner shall be placed on the charging dock.

B. Wi-Fi network:

» Make sure the password of your wireless network (modem) is correct.

* Do not use any VPN (Virtual private Network).

» Wi-Fi router shall support, 802.11b/g/n and IPv4 protocols.

* The router shall be in the 2.4GHz frequency band or a dual-band router that sup-
ports the 2.4GHz band shall be used. The robot vacuum cleaner does not support
the 5GHz frequency band.

* If the robot vacuum cleaner cannot connect the 2.4/5GHz dual-band Wi-Fi net-
work, please select 2.4GHz network for Wi-Fi settings. You may switch back to the
other frequency band when the setting is completed.

* If you are connecting to a hidden network, please ensure that you enter the network
name [SSID (sensitive to capitalization)] correctly and that you are connected to a
2.4GHz wireless network.

* If you are using a wireless network extender, please ensure that the network name
(SSID) and the password are the same with the main network.
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5 Operation

Wi-Fi connection error

Wi-Fi Status

Root Cause

Solution

White light is illuminated
continuously.

The robot vacuum clea-
ner is connected to the
router (modem), but it
cannot connect to the
network.

Ensure that the modem
is connected to the net-
work.

Contact your network
operator to see if there is
a problem in the internet
data.

White light is flashing
rapidly

The robot vacuum cle-
aner cannot connect to
the modem

Ensure that the network
name and the password
are not changed.

Reset the Wi-Fi connec-
tion, if required. Please
refer to the "Resetting
Wi-Fi" section in the
“Downloading the Appli-
cation and Resetting the
Wi-Fi" part of this ma-
nual.

White light is flashing
slowly.

Wi-Fi is reset.

Ensure the Wi-Fi connec-
tion of the robot vacuum
cleaner. Please review
the Mobile Application
Manual for detailed di-
rections. Reset the Wi-Fi
connection, if required.
Please refer to the "Re-
setting the Wi-Fi" section
of this manual

Network security requirements:
Use TKIP, PSK and AES/CCMP encrypted WPA and WPA2 networks.

Robot Vacuum / User Manual
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5 Operation

5.3.2 Operation modes
Map Management

A. Real time mapping

Real time creation of a house map may help you understand the cleaning route and
the cleaning environment easily. A map of the house is created after cleaning. The
map is updated in real time during each vacuuming operation to ensure a normal
navigation. To create a complete house map;

a. Open the doors of your rooms for the robot vacuum cleaner to map each room;

b. Remove any objects that may cause obstruction or blockage of the robot vacuum
cleaner;

c. Do not change the location of the charging dock or unplug it after the map is
created.

B. Repositioning and remapping

If the robot vacuum cleaner is relocated or significant changes are made in the
environment, the robot vacuum cleaner tries to reposition to adapt to the new
environment and may create the relevant map again. The details are as follows:

a. If repositioning is successful, the robot vacuum cleaner continues on cleaning;

b. If repositioning is unsuccessful, the robot vacuum cleaner starts over to scan in
order to make the mapping again.

WARNING: Ensure that the robot vacuum cleaner always starts the
cleaning operation from the charging dock.

During cleaning, do not intervene in the robot vacuum cleaner or change its location.
Room cleaning mode (Supported by the relevant mobile application
only)

You may specify the rooms you want to be cleaned with the mobile application, then
the robot vacuum cleaner cleans only the room(s) that is/are marked in the map.

C

VA
VB
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5 Operation

* The robot vacuum cleaner may also enter the areas other than the selected area
after it starts cleaning; thus please remove the obstacles on the ground around the
selected area. Area selection does not provide a secure isolation.

* Regional cleaning may only be started after the robot vacuum cleaner successfully
creates a map.

Regional cleaning mode (Supported by the relevant mobile
application only)

The dimensions of the region can be
determined by holding from the right bottom
m corner. In the meantime, the dimensions of the
displayed area are written on the screen with
the dotted line
Select regional cleaning mode in the application and
then specify a cleaning area. The robot vacuum cleaner only cleans the selected
area and then returns to the charging dock.
* Regional cleaning may only be started after the robot vacuum cleaner successfully
creates a map.

m Refer to the mobile application operation manual for detailed usage tips.
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6 Cleaning and maintenance

Turn off the appliance and unplug it before cleaning it.

WARNING: Never use gasoline, solvent, abrasive
cleaners, metal objects or hard brushes to clean
the appliance.

6.1 Cleaning the dust container and filters

You may call our call center to order a new filter when your filter reaches
m the end of its expected life, is deformed or needs to be replaced for a
reason.

To achieve the maximum performance with EPA filter, clean it with a brush
after each cleaning.

G] EPA filter is a replaceable accessory.

If you performed a cleaning operationin a space where thereis construction
dust and dust with very tiny particles, replace your filter with a new one in
order not to experience a loss of performance.

1.Remove the dust container by pressing the button as shown below.
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6 Cleaning and maintenance

3.Remove the high performance filter and clean the filter using the cleaning brush
provided together with the appliance.

S/

]

4.Wash dust container and filter assembly periodically with cold water as required
as per the frequency of operation.

<7

L — )

5.Leave dust container and filter assembly to dry after washing, and ensure that
they are completely dried.

m Drying may take 24 to 48 hours.

6.Assemble dust container and filter assembly after drying them and then install the
assembly to the vacuum cleaner.

WARNING: Do not operate the robot vacuum cleaner without installing
the filter group. Otherwise, the appliance may get damaged.

6.2 Cleaning of the brush

1.0pen the upper cover of the main brush by pressing on the tabs. Pull and remove
the main roll upwards. Cut the hair lapped on the roller brush with the cutting and
sharp side of the cleaning brush. Then clean the dusts on the roller brush with the
bristles of the cleaning brush.
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6 Cleaning and maintenance
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6 Cleaning and maintenance

6.3 Cleaning and installation of the side brush

&

In the long term use, wash the side brush with warm water in order to eliminate the
shape deformation. Install it to the robot as it is shown after it has dried.

6.4 Cleaning of the sensors
Clean the sensors and charging pins/electrodes regularly and remove the dust using
a dry and soft cloth or a cleaning brush.

Information: You get a notification via the application when sensor cleaning is
required.

Charging pins

e Front bumper
Bumper sensor h hitting sensor
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6 Cleaning and maintenance

Fall prevention sensor
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7 Troubleshooting

General Error Conditions

Failure

Cause and remedy

Cannot be operated

1.Charging level is low. Place the robot vacuum cleaner
to the charging dock so that it shall be aligned with the
charging poles. Bring the button on the left of the robot
vacuum cleaner to position “I"; and the vacuum cleaner
shall be operated automatically (When the robot vacu-
um cleaner is completely discharged, you shall need to
charge for a while for automatic operation).

2.The ambient temperature is very low (under 0 °C) or
very high (above 50 °C). Please use the robot vacuum
cleaner at an ambient temperature from 0 to 40 °C.

3.Please ensure that the on/off button on the side of the
robot vacuum cleaner is brought to position "I".

Battery not charging

1.Please remove the robot vacuum cleaner and check if
the indicator light on the charging dock station is illu-
minated and ensure that both ends of the power adap-
tor of the charging dock are connected.

2.Loose contact. Please clean the spring contacts on the
charging dock and the charging contacts on the robot
vacuum cleaner.

3.Please ensure that the on/off button on the side of the
robot vacuum cleaner is brought to position “I".

Does not return to
the dock/station for
charging

1.There are too many obstacles around the charging
dock. Please place the charging dock to an area free
of obstacles.

2.The robot vacuum cleaner is too far away from the
charging dock. Bring the robot vacuum cleaner closer
to the charging dock and try again.

3.Make sure that the charging stand station is plugged
and there is energy.

Abnormal operation

Turn off and on again.

Operates with

abnormal noise.

Foreign materials may have entered to the main brush,
side brushes and the wheels. Please turn off the robot
vacuum cleaner and clean it.

Cleaning performance
is low / dust leaks

1.Dust container is full. Please clean the dust container.

2.Filter is clogged. Please clean or replace the filter.

3.Foreign materials may have entered to the main brush.
Please clean the main brush.

Robot Vacuum / User Manual

25/ EN



7 Troubleshooting

Cannot connect to the
Wi-Fi network.

1.Wi-Fi signal is weak. Make sure that the Wi-Fi signal in
the location of the robot vacuum cleaner is strong.

2.There is a cutoff in Wi-Fi connection. Please reset Wi-
Fi, download the latest mobile application and try again.

3.Password is not entered correctly.

4.The router used is a model that operates in 5G frequen-
cy band (this robot vacuum supports the 2.4G frequen-
cy band only).

Timed cleaning feature
does not operate

Charging level is low. Timed cleaning can only be started
when the charge level is higher than 20%.

The vacuum cleaner
consumes power
while it is in the
charging dock

The vacuum cleaner consumes very little amount of
power while it is in the charging dock; this feature allows
to keep the battery performance in the best level.

Failure List

When the robot vacuum cleaner switches to the error position, the illuminated home
button on the upper body starts to blink red and gives an audible warning. Follow the
audible warning to resolve the fault.

Audible Warning

Solution

Error 1: Battery error. Please refer to
the manual or the application.

* Battery temperature is very high or very
low. Wait until the battery temperature
reaches the normal values (0 °C~40
°C/32 °F~104 °F).

Error 2: Wheel error. Please refer to the
manual or the application.

* Please check for any foreign material
stuck in the wheels and restart the va-
cuum cleaner.

Error 3: Side brush error. Please refer
to the manual or the application.

* Please check for any foreign material
stuck in the side brush and restart the
vacuum

26/ EN
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7 Troubleshooting

Error 4: Main motor error. Please refer
to the manual or the application.

Please check whether there is any fo-
reign material stuck at the rear of the
rotating brush (in the air flow path) and
restart the vacuum cleaner.

Please check the dust container and the
filter, and restart the vacuum cleaner.

Error 5: Turbo brush error. Please refer
to the manual or the application.

Please remove the rotating brush, and
clean the connection part of the rota-
ting brush, rotating brush cover and the
dust nozzle. Restart the vacuum clea-
ner after cleaning.

Error 6: Laser sensor error. Please
refer to the manual or the application.

Please check for any foreign material
inside the laser sensor, clean if required
and restart the vacuum cleaner.

Error 7: Charging operation error.
Please clean the charging contact
area.

Please check for any contamination in
the charging area and clean the char-
ging poles.

Error 8: Software error. Please turn off
and restart again.

Please bring the main button to position
0 and back to position | and restart the
vacuum cleaner

Error 9: Abnormal operation. Please
make sure that the main button is
turned on.

Please bring the main button to on po-
sition initially
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